
Member Outcomes 
Assessment 
2023/24
Issued: 3 March 2025 

SUPERANNUATION  |   INVESTMENT   |   ADVICE   |   INSURANCE



Brighter Super Member Outcomes Assessment 23/24  1

Introduction
A Member Outcomes Assessment is a 
legislative requirement for all super funds 
to assess their performance in promoting 
the financial interests of members. The 
assessment needs to be completed each year 
and considers fees, performance, benefits 
and services provided to members, using 
various comparison and assessment factors.

What does this Member Outcomes 
Assessment cover?
The information in this assessment covers the 
following products:

•	 Brighter Super Accumulation
•	 Brighter Super Pension

Our approach
We compared our MySuper and Choice products 
against other superannuation products available 
to members, referred to in this assessment 
as ‘industry median’ and other similar funds 
(either in size, membership profile or investment 
philosophy), referred to as ‘peer group median’.

The two key areas assessed on, as required 
under the law1 are:

1. Fees, returns and investment risk 
(comparison factors)

2. Other options, benefits and facilities 
(assessment factors) 
 

Annual determination at 30 June 2024 

On the basis of this review, it has been determined that the financial interests of 
members are being promoted by the Trustee. Further information about each 
assessment criteria can be found over the page.

1An Annual Outcomes Assessment is required under section 52(9) of the Superannuation Industry (Supervision) Act 1993 (SIS Act) and 
SPS 515 Strategic Planning and Member Outcomes

Brighter Super is a 100% member-owned, 
Queensland-based superannuation 
fund, managing more than $34 billion 
in retirement savings for over 280,000 
members, as of 1 January 2025.

We are dedicated to being right by 
your side, guiding members to retire 
confidently, with a commitment to solid 
performance, low fees, personal support 
and advice.
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Comparison factors
Fees, returns and investment risk

 
Fees
As a 100% member-owned fund, Brighter Super works hard to keep fees low. 
The total amount of fees a member will be charged is made up of administration fees, investment 
fees and costs and transaction costs. The investment fees and costs also include performance fees, 
where applicable. Together this equals the ‘cost of product’.
The following chart shows a comparison of the total fees for MySuper, our largest product, against 
industry and peer group medians for different account balances. Our MySuper option is the default 
option for Brighter Super members who have an Accumulation account and do not make an 
investment choice.

Brighter Super MySuper Fees

Total fees for differing account balances
Fees are based on an average account balance of $50,000, $100,000 and $250,000 over the 12 months.

Source: SuperRatings MySuper report for all default options on 30 June 2024. Industry and peer group median excludes Brighter Super.

As shown in the table above, Brighter Super’s total fees represent good value for members.

MySuper Investment Fee comparison

The table below shows that our total investment fees are lower than the MySuper industry median. 

Investment Fee Transaction Costs Total Investment Fees
Brighter Super 0.48% 0.05% 0.53%

Industry Median 0.56% 0.06% 0.62%

Source: SuperRatings Fee Report MySuper options 30 June 2024

The MySuper universe also includes Lifecycle MySuper options which generally have different investment fees across age 
cohorts representing the level of growth assets held in the portfolio across the life stages. This can alter the median as 
Lifecycle options will appear more than once in the index.
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The chart below shows the administration fees for the MySuper option across different account 
balances and demonstrates Brighter Super’s administration fees represent good value for 
members. 

Administration fees for differing account balances

Fees are based on an average account balance of $50,000, $100,000 and $250,000 over the 12 months.
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Source: Fees as reported by funds in APRA's Comprehensive Product Performance Package (CPPP) MySuper Products (30 June 
2024).

Lowering fees again, and again and again. 
It’s the third year in a row we’ve lowered administration fees. Since the completion of the 
mergers in 2022, Brighter Super has reduced total administration fees by 40%1.

1The fee reductions represent the overall reduction in administration fees charged across the membership of the Fund. This includes 
actual reductions over the past three years and the forecasted impact of fee changes from 1 January 2025. Individuals may see different 
levels of fee changes, and in some instances, fee increases, dependent on account balance, products, and investment options.

2This does not apply to Kiwisaver Accumulation accounts or members of the Suncorp Group Corporate Plan or Norfina Corporate Plan 
or Insurance Only accounts.
3This does not apply to members of the Suncorp Group Corporate Plan or Norfina Corporate Plan, who will continue to receive the 
administration fees negotiated by their employer. 

On 1 January 2025, we made fee changes that mostly reduced fees for members. We introduced 
a small account keeping fee ($0.50 per week, per account)2, which increases fees for lower 
balances. However, we also lowered the percentage-based fee3 and administration fee cap, so fees 
will decrease as account balances grow.
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Brighter Super’s Choice options investment fee comparsion 

For our choice options, our investment fees are broadly aligned with the peer group median, with 
the exception of Secure which has a higher investment fee due to a small number of funds that 
have this option and utilise lower cost index investments. Investment fees and costs between 
Accumulation and Pension options are aligned. Differences resulting from tax treatment are shown 
via the option returns.

The table below shows our investments fees for our Ready-made Multi-manager investment 
options compared to the peer group median. 
 

Option Investment 
Fee

Transaction 
Costs

Total Investment 
Fees

Peer Group Median 
Total Investment Fee*

Growth 0.62% 0.06% 0.68% 0.68%

Balanced 0.57% 0.06% 0.63% 0.69%

Indexed Balanced 0.11% 0.00% 0.11% 0.30%

Conservative 
Balanced 0.54% 0.05% 0.59% 0.56%

Stable 0.48% 0.05% 0.53% 0.50%

Secure 0.42% 0.04% 0.46% 0.28%

*Source: SuperRatings Member Outcomes Report June 2024
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Choice investment option returns
In this section we look at comparison metrics with comparable competitor Choice investment 
options. The key driver for member outcomes for these options is the growth/defensive asset 
allocation. Comparisons have been made against competitor Choice options with similar asset 
allocation profiles.
Accumulation Ready-made Multi-manager options: Returns to 30 June 2024 
 
Brighter Super’s accumulation options have outperformed the peer group medians over 1, 3, 5 and 
7 years, with the exception of the Secure investment option. 

Growth Balanced

1 Year (%) 3 Year (%) 5 Year (%) 7 Year (%)

11.91
10.86

6.68
5.62

9.08
7.83

9.75
8.65

1 Year (%) 3 Year (%) 5 Year (%) 7 Year (%)

10.57
9.59

5.37

4.70

7.71

8.50
7.10

6.48

Returns 
MySuper returns to 30 June 2024

Brighter Super’s MySuper option has outperformed the industry median over the 1 - 7 year time 
horizon and underperformed the industry median over the 10 years. The MySuper option has 
outperformed the peer group median for the 3 year time horizon, equalled it over 1 year, however 
underperformed over longer time periods. The excellent short and medium term results reflect the 
more recent effort and investment we have put into our investments ecosystem as we have come 
through our mergers.

Source: SuperRatings Fund Crediting Rate Survey (FCRS) June 2024. Returns are net of investment fees, transaction costs and taxes 
(where applicable) and gross of administration fees. Industry median is the SuperRatings SR50 MySuper Index MEDIAN Mine Super 
MySuper – Lifecycle Investment Strategy Age 50-54 is included in the peer group however is not in the SR50 MySuper Index.

1 Year (%) 3 Year (%) 5 Year (%) 7 Year (%) 10 Year (%)

Brighter Super Industry Median Peer Group Median

9.07 9.079.00

5.26
4.77 4.93

6.14 6.13
6.45

6.90 6.73
7.15

6.99
7.03

7.51

Brighter Super Peer Group Median 
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Secure

1 Year (%) 3 Year (%) 5 Year (%) 7 Year (%) 10 Year (%)

4.05

4.96

1.50
2.12 1.89

2.62 2.622.27
2.97

2.89

Stable

1 Year (%) 3 Year (%) 5 Year (%) 7 Year (%)

6.79
5.78

2.34
2.27

3.84

4.66
3.80

3.03

Brighter Super Peer Group Median 

Data sourced from SuperRatings Fund Crediting Rate Survey (FCRS) June 2024 and SuperRatings choice member 
outcomes data extract 2024. Returns are reported on a basis of soft close valuations, net of investment manager fees, net 
of taxes and gross of member specific account administration fees.

Indexed Balanced Conservative Balanced
 

Brighter Super Peer Group Median 

1 Year (%) 3 Year (%) 5 Year (%)

12.03
11.43

5.79
4.61

7.21
6.64

1 Year (%) 3 Year (%) 5 Year (%) 7 Year (%)

8.54
7.79

3.74
3.49

5.69

6.42
5.43

4.73

Accumulation Ready made multi manager investment options: Returns to 30 June 2024
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Pension Ready-made Multi-manager options: Returns to 30 June 2024

All pension investment options outperformed the peer group medians for all time periods, with the 
exception of the Secure option which underperformed over the 12 months to 30 June 2024 and 
delivered returns at the peer group median for all other time periods.

Growth Balanced

Indexed Balanced Conservative Balanced

1 Year (%) 3 Year (%) 5 Year (%) 7 Year (%)

11.92
9.88

6.07
5.18

8.56

9.49
7.92

7.09

Brighter Super Peer Group Median 

1 Year (%) 3 Year (%) 5 Year (%)

12.86
12.84

6.31
5.14

8.16
7.06

1 Year (%) 3 Year (%) 5 Year (%) 7 Year (%)

9.79
9.02

4.18
4.04

6.35

7.21
6.25

5.31

1 Year (%) 3 Year (%) 5 Year (%) 7 Year (%)

13.44
11.82

7.53
6.01

10.20
8.37

10.98
9.20

Data sourced from SuperRatings Fund Crediting Rate Survey (FCRS) June 2024 and SuperRatings choice member out-
comes data extract 2024. Returns are reported on a basis of soft close valuations, net of investment manager fees, net of 
taxes and gross of member specific account administration fees.

Brighter Super Peer Group Median 
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Secure

1 Year (%) 3 Year (%) 5 Year (%) 7 Year (%) 10 Year (%)

4.44

5.65

1.53 1.83

2.75 2.75

1.83

3.23 3.23

1.53

Stable

1 Year (%) 3 Year (%) 5 Year (%) 7 Year (%)

7.81
6.51

2.74
2.56

4.34

5.31
4.24

3.35

Investment risk
The level of risk we take to achieve our target returns is an important consideration. Each asset 
class performs differently and carries different risks. Our team together with our investment 
managers continually monitor and evaluate these risks, with the goal of maximising investment 
returns with acceptable levels of risk. The analysis concluded the level of investment risk is 
appropriate or generally appropriate for each of the investment options.

Brighter Super Peer Group Median 

Pension Ready-made Multi-manager options: Returns to 30 June 2024
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Assessment factors
Other options, benefits and facilities 
 

The following additional assessment factors demonstrate the value we deliver for our members:

Factor Determination
Options benefits 

and facilities
Members’ financial interests are promoted

Brighter Super offers a range of services to its members, with a continual uplift 
in the digital member experience, as well as enhancing the advice and guidance 
offered to members to support their journey into retirement. Our member 
education service, delivered at scale through employer hubs, on-site visits, member 
seminars, webinars and online education was awarded the Member Education 
award for 2025 at the SuperRatings Fund of the year awards 2024. Our member 
servicing and administration was rated as well above benchmark by SuperRatings.

Investment strategy Members’ financial interests are promoted

Brighter Super offers members a suite of investment options which are designed 
around the different stages of their life, including their risk tolerance. The 
investment options have been established to provide members with a range of 
products that can be individually used or combined.

Alongside our default MySuper option, members can select from one or a 
combination of our 11 choice investment options, of which six options are Ready-
made multi-manager options and five options are single sector options. 

Insurance strategy Members’ financial interests are promoted

The Trustee’s insurance strategy is guided by core principles, which include 
affordability, and personalisation of insurance offers. Brighter Super provides a 
range of insurance benefits to members including Death, Total and Permanent 
Disablement and Income Protection. The nature of the insurance offers available, 
reflect the differing needs of our members. 

Default cover is provided on an automatic basis and members can adjust or cancel 
their cover at any time to ensure cover is appropriate and affordable for their 
personal circumstances. 
 
Our default Death and TPD cover aligns closely with the industry average. It 
maintains a consistent level until members turn 35, reflecting their increased 
insurance needs. After 35, the cover gradually decreases to keep it affordable and 
to prevent significant erosion of the member’s balance as they age.

Insurance fees & 
Claims

Members’ financial interests are promoted

Insurance fees (premiums): Our premiums for Death and Total and Permanent 
Disablement (TPD) cover is affordable. The default cover is priced consistently 
and adjusted according to the member’s age. However, the inclusion of Income 
Protection insurance cover affects affordability for certain age groups. The cost 
of Brighter Super’s default Death and TPD insurance cover is kept below 1% of the 
average salary across all age groups and occupation categories, with the exception 
of Blue Collar members under the age of 25 years. This approach ensures that the 
insurance premiums do not significantly erode members retirement savings.

Claims: In the year to 30 June 2024, Brighter Super received 1.73 Death claims 
per 1,000 members, with 99% of these claims approved. We also received 3.97 
TPD claims per 1,000 members, with an approval rate of 89% and 12.32 Income 
Protection claims per 1,000 members, and of these 94% were approved.
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Scale Members’ financial interests are promoted

At 30 June 2024, Brighter Super managed more than $32 billion for 228,000 
members. Brighter Super has sufficient scale to deliver competitive superannuation 
and pension products to members.

Operating costs Members’ financial interests are promoted

Brighter Super’s operating costs remain appropriate for members, and have 
decreased significantly from the previous year. The reduction is attributable to 
the accelerated Successor Fund Transfer of the SPSL Master Trust, which was 
completed 18 months ahead of plan.

Basis for setting 
fees

Members’ financial interests are promoted

Brighter Super utilises a consistent fee structure across Accumulation and Pension 
accounts. Fees are set to provide good value for our members, whilst being 
competitive, sustainable and simple to understand.

Retirement Income 
Strategy

Members’ financial interest are promoted

In the FY23/24 financial year, Brighter Super has made measurable progress in 
delivering its Retirement Strategy, which includes; optimising member benefits, 
improving the affordability and access to advice services and improving the 
retirement offers available to our members. Brighter Super launched Retire Easy 
Pension, which gives members pre-selected investment and payment options. 
Retire Easy Pension includes a pre-selected, ‘three-bucket’ investment strategy. 
Brighter Super offers a Retirement Reward to eligible members transferring from 
a Brighter Super Accumulation or Transition to Retirement (TTR) account. The 
Retirement Reward is now calculated at 0.8% of the growth assets included in the 
transfer amount, up from 0.5% previously.
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The rating is issued by SuperRatings Pty Ltd ABN 95 100 192 283 (SuperRatings) a Corporate Authorised Representative (CAR No.1309956) 
of Lonsec Research Pty Ltd ABN 11 151 658 561, AFSL No. 421445. Ratings are general advice only and have been prepared without taking 
account of your objectives, financial situation or needs. Consider your personal circumstances, read the product disclosure statement 
and seek independent financial advice before investing. The rating is not a recommendation to purchase, sell or hold any product. Past 
performance information is not indicative of future performance. Ratings are subject to change without notice and SuperRatings assumes 
no obligation to update. SuperRatings use proprietary criteria to determine awards and ratings and may receive a fee for the use of its 
ratings and awards. Visit superratings.com.au for ratings information. © 2024 SuperRatings. All rights reserved.

For Money magazine’s award criteria, visit moneymag.com.au. Awards are only one factor to be taken into account when deciding to invest.

The Zenith CW Pty Ltd ABN 20 639 121 403 AFSL 226872/AFS Rep No. 1280401 Chant West rating (assigned June/2023) is limited to 
General Advice only and has been prepared without considering your objectives or financial situation, including target markets where 
applicable. The rating is not a recommendation to purchase, sell or hold any product and is subject to change at any time without notice. 
You should seek independent advice and consider the PDS or offer document before making any investment decisions. Ratings have been 
assigned based on third party data. Liability is not accepted, whether direct or indirect, from use of the rating. Past performance is not an 
indication of future performance. Refer to www.chantwest.com.au for full ratings information and our FSG. Chant West Awards issued 17 
May 2023 are solely statements of opinion and not a recommendation in relation to making any investment decisions. Awards are current 
for 12 months and subject to change at any time. Awards for previous years are for historical purposes only. Full details on Chant West 
Awards at www.chantwest.com.au/fund-awards/about-the-awards/

To the extent that any Canstar data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR 
Research Pty Ltd ABN 29 114 422 909 AFSL and ACL 437917 (“Canstar”) and does not take into account your individual investment 
objectives, financial circumstances or needs. Information provided on and available in this document does not constitute financial, taxation 
or other professional advice and should not be relied upon as such. Canstar provides information about credit products. It is not a credit 
provider and in giving you information it is not making any suggestion or recommendation to you about a particular credit product.

Canstar recommends that, before you make any financial decision, you seek professional advice from a suitably qualified adviser. See our 
Financial Services Guide and Credit Guide at www.canstar.com.au/canstar-research-fsg/

Brighter Super is proud to have received top ratings and awards from the super industry’s 
leading rating agencies, recognising our commitment to delivering reliable and solid 
investment returns as well as our dedication to providing products and services that help 
our members achieve better retirement outcomes.

Brighter Super has been awarded SuperRatings’ highest rating – Platinum across a range of our products. 
For the seventeenth year in a row, the MyChoice Super and Pension category received the Platinum rating. 
We also received a Platinum Performance rating for our MySuper for the twelfth year in a row.

Brighter Super’s Accumulation and Pension products were awarded 5-Apples, the highest possible rating, 
by Chant West for 2025.

Our Brighter Super Pension was awarded Canstar’s 5-star rating for outstanding value and is one of only 
six account-based pension products to receive this rating. The Outstanding Value awards recognises super 
funds that provide exceptional value to members. 

Brighter Super has been awarded Best Growth Pension and Best Cash Super Product at the annual Money 
Magazine Best of the Best Awards, 2025. Money Magazine’s annual Best of the Best Awards identify the 
leading financial product and service providers in Australia.

For more information on our latest award wins and ratings visit brightersuper.com.au/awards.

Our Awards



This Member Outcomes Assessment has been produced by Brighter Super Trustee (ABN 94 085 088 484 AFS Licence No. 230511) 
(“Trustee”) as trustee for Brighter Super (ABN 23 053 121 564) (“Fund”) and may contain general advice, which has been prepared 
without taking into account your objectives, financial situation or needs. As such, you should consider the appropriateness of the advice 
to your objectives, financial situation and needs before acting on the advice. You should also obtain and consider the Product Disclosure 
Statement (PDS) and Target Market Determination (TMD) for your account before making any decision to acquire or contribute 
additional amounts to your Brighter Super account.

T 1800 444 396                     E info@brightersuper.com.au        

W brightersuper.com.au       P GPO Box 264 Brisbane Qld 4001

We’re here to help
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