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Australians who plan, save and act early are nearly twice as comfortable in retirement

Australians who plan early are nearly twice as comfortable in retirement with significantly higher
super balances, according to the new Brighter Super & Investment Trends 2025 Retirement Income
Report®.

The national survey shows that prepared pre-retirees who plan earlier, overwhelmingly save more,
use more advice and take more action, result in far stronger financial readiness than those who feel
unprepared.

The research found that 75% of retirees who started preparing before age 40, report living
comfortably, compared to 44% who began after 60, and just 16% who did not plan at all.

“Australians who plan ahead generally feel more in control, have greater financial resilience and
experience a smoother transition into retirement,” said Kate Farrar, CEO of Brighter Super.

The survey indicates that preparedness takes time. Pre-retirees who feel prepared typically began
planning 6.6 years ago and hold an average super balance of $438,000, compared to $177,000 for
those that feel unprepared and who began planning only 3.8 years ago.

Key Insights from the Brighter Super & Investment Trends 2025 Retirement Income Report

e Readiness is improving: The Brighter Super Ready for Retirement Index (RRI) 2 rose to 58
points in 2025, up from 53 in 2024. Brighter Super members outperformed the national
average, lifting to 60 points.

e Confidence remains subdued: While retirement readiness has shown modest improvement
this year, the survey reveals financial confidence remains well below historical highs. Only
38% of Australians feel prepared, up from 29% in 2024 but still short of 60% in 2021.

e Income gap narrows: In 2025, pre-retirees estimated they would need a median of $4,300 a
month, compared with the $3,300 they expect to receive — 23% income gap. This was an
improvement compared to 2024 when the expected income gap was 31%.

¢ Knowledge gaps persist: The survey found that while general knowledge and understanding
about retirement products remains low, those who do use them report high levels of
satisfaction. This suggests that when people engage with these products, they see real value
- but more education is needed to help others benefit as well. Fewer than 30% of retirees
clearly understand retirement income options, yet 76% of those using retirement income
products report high satisfaction.

e Demand for advice from funds is strong: Australians continue to trust super funds for
guidance, with personalised financial advice topping the list of member priorities.

Brighter Super continues to make strong progress in helping Australians build retirement confidence.

The fund’s focus on value, retirement-ready products and quality member education has earned
national recognition, including:

e Epic Retirement Tick 20253 for excellence in investment strategy, advice, income products,
education and service.

e Winner of Member Education, for the second year running at the 2025 Super Review Fund
of the Year Awards

e Asannounced last week, at the Money magazine Best of the Best 2026* awards: Winner of
Innovation in Member Education.



Despite improving results, retirement confidence remains below historical highs. Only 38% of
Australians feel prepared for retirement, up from 29% in 2024 but still well short of the 2021 peak of
60%.

To help close this gap, Brighter Super is simplifying retirement options and expanding its advice
services to help members feel better prepared.

To help support members, Brighter Super has introduced a new advice fee structure, expected to
reduce the average cost of Retirement Advice by nearly 50%°, with fees payable directly from
members’ super accounts - making advice more accessible and affordable.

“Retirement is shaped by the decisions you make today, not those put off for years. While the best
time to start planning was years ago, the next best time is today. We want to empower our
members to act early, seek advice, and build the confidence they need to retire well,” said Jennifer
McSpadden, Head of Retirement at Brighter Super.

“The findings are clear - starting early builds confidence and creates a stronger foundation for
retirement. For the industry, the challenge is to make retirement solutions simpler and more
accessible, so more Australians feel empowered to take the steps that can improve their long-term
wellbeing,” said Julian Cappe, Head of Research, Investment Trends.

For more information visit brightersuper.com.au
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About Brighter Super
Brighter Super is a 100% member-owned, Queensland-based superannuation fund, with over
348,000 members and managing more than $36 billion in retirement savings as at 1 October 2025.

Following the merger of LGIAsuper, Energy Super, and the acquisition of Suncorp Super, Brighter
Super is proudly the fourth largest non-government financial institution” in Queensland.

The fund is dedicated to being right by members’ sides, empowering them to retire confidently with
advice, focusing on solid performance and low fees.

For more information, please call Brighter Super on 1800 444 396 (in Australia).

To access the Retirement Readiness in Australian Whitepaper — key insights from the Brighter Super
& Investment Trends 2025 Retirement Income Report — go to brightersuper.com.au

"Based on assets under management of non-government financial institutions in Queensland.


https://www.brightersuper.com.au/

Brighter Super Trustee (ABN 94 085 088 484 AFS Licence No. 230511) (“Trustee”) as trustee for Brighter Super (ABN 23 053 121 564)
(“Fund”). Brighter Super may refer to the Trustee or the Fund as the context may be. Brighter Super products are issued by the Trustee on
behalf of the Fund. This media release provides general information only and does not take into account your individual objectives,
financial situation or needs. You should consider whether it is appropriate for your needs prior to making any decisions and consult a
licensed financial advisor if you require advice. Obtain and consider the Product Disclosure Statement and Target Market Determination
before making any decision to acquire any products. Visit https://www.brightersuper.com.au/pds-and-guides

About the report

1The Brighter Super & Investment Trends 2025 Retirement Income Report is based on a national survey of 3,679 Australians aged 40 and
above, including 1348 retirees, conducted between August and September 2025. The report provided a detailed view of Australians’
preparedness, expectations and confidence as they approach and move through retirement.

2The Brighter Super Ready for Retirement Index is based on the Brighter Super & Investment Trends Retirement Income Report 2025.
Ready for Retirement Index figures for previous years were retrospectively calculated using data from the relevant Investment Trends

Retirement Income Survey.

How the RRI is calculated

L L)

Self-assessed Retirement % ‘very prepared’ + ‘'somewhat prepared’ for retirement Non-retirees ~ 0-100%
preparedness readiness

% 'confident' + 'very confident' they have enough to fund retirement Retirees 0-100%
Superfund Satisfaction with % satisfied with superfund for ‘overall suitability for retirement’ Non-retires 0-100%
suitability for fund's suitability for
retirement retirement % satisfied with superfund for ‘overall suitability for retirement’ Retirees 0-100%

Comparisons have been drawn from previous surveys conducted by Investment Trends. The survey was conducted in two phases, a main
industry-level survey of Australian adults sourced from a broad-based survey of the Australian adult population, supplemented with
respondents from the Investments Trends opt-in panel.

3 The Epic Retirement Tick is powered by Chant West. It recognises funds that meet a high benchmark across retirement criteria. It is not a
recommendation or personal advice. Consider your circumstances and read the relevant disclosure documents before making
decisions. Recognition date: 2 Oct 2025. © Brighter Super. Epic Retirement Tick used under promotional terms from Chant West.

4 For Money Magazine’s award criteria, visit moneymag.com.au. Awards are only one factor to be taken into account when deciding to
invest.

5 A reduction in fees of 47% was calculated by comparing Brighter Super’s actual average retirement advice fee in FY2024/25 of $3,722,
with an estimated average fee in FY2025/26 of $1,961. The estimate is based on the new advice model pricing and assumes the complexity
of advice is the same as the prior year. The actual reduction may differ from this estimate.


https://www.brightersuper.com.au/pds-and-guides

